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We don’t just talk about quality ... ecause it works
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Dear Mr. Aguirre,

As a supplier for many innovative industry sectors, our daily bread and butter has for many years been the delivery
of top-notch services on a daily basis. That is why we have aligned our internal processes to ISO 9001
requirements at a very early stage, and thus, acquiring the actual official certification was the next logical step for
us. The TUV Rheinland certification we have now received is further proof to the superior quality of services
provided by WIWA: first-rate customer-orientation, process-oriented organisational approaches, a clear strategy
and well-defined objectives - and of course our constant striving towards more improvement and innovation.

Our consistent success in terms of what we do and how we do it, is proven time and again in the satisfaction of our
clients, some of which have been working with our devices for several decades. A joinery in Wirzburg, for example,
used a WIWA 2000 1K system for over 38 years. Two generations of joiners have varnished precious surfaces there
with dexterity and various materials. So you see: we don't just talk about quality - we build it.

Best wishes from Lahnau,

Certification info
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Heidrun “Wagner-Turczak,
General Manager
info@wiwa.de  www.wiwa.com
To check certification info click:

http://www.tuvdotcom.com/pi/web/TuvdotcomldSearchResults.xmI?TUVdotCOMID=9105038118&Langua
geChanged=en-us



